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REFERAL

Referrals can be made
by parents/ carers or
by supporting
professionals before,
during and after
diagnosis.

If you would like to
make a referral, please
email our

Family Service Team:
sandwellfamily@autis
mwestmidlands.org.uk

INITIAL CONTACT

Once we have
received the
completed referral, we
will contact parent/
carer to check the
information and obtain
permissions as part of
our GDPR. This will also
give us the opportunity
to discuss any barriers
they may have
accessing our support.

GENERAL LEAFLET

Parent/ carer will then
receive copy of our
general leaflet,
pathway to support
leaflet and pre and
post diagnosis
information sheets.

HOMEWORK

To receive information
about our events,
parent/ carer will need
to verify their email
subscription. They will
also be encouraged to
join our Facebook
support group and view
our online information
sheets and resources.
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THREE STEP SUPPORT

The Level of support
offered will be based
on parent/ carer
engagement with our
service.

No engagement:
LT Support

Engaged L1 Support:
L2 Support

Engaged L2 Support:
L2 Support

Engaged L2 Support:
L3 Support (Autism
Diagnosis)
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Three step support

TRAINING AND GROUPS TELEPHONE CONSULTATION WedzisE ) e L

(AUTISM DIAGNOSIS REQUIRED)

&

. Improve Knowledge & * One to one Appointment * One initial appointment with
Understanding with an Autism Specialist an Autism Specialist Advisor

. Access Resources & Advisor * Four Face-Face Appointments
Information * Personalised Action Plan with an Autism Specialist Advisor

Four Personalised Action Plans
Intensive Support

. Access to Autism Specilist
Advisors

. Meet other Parents &
carers

. Access to Guest speakers
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Sandwell Family Services

It is vital that parents and carers are referred to our service at the very beginning of their journey. This will ensure that parents
and carers are accessing the right support at the right fime, improving outcomes for the families we support.

Before Autism During Autism After Autism

Assessment Assessment Assessment

Sandwell Family Services is funded by Sandwell Metropolitan Borough Council.
We offer support to parents and carers living in Sandwell before, during and after diagnosis.

This guideline covers recognising and diagnosing autism spectrum disorder in children and young people from birth up to 19
years. It also covers referral. It aims to improve the experience of children, young people and those who care for them.
hitps:/ /www.nice.org.uk/guidance/cg128



https://www.nice.org.uk/guidance/cg128

